
ABOUT ME

Work Experience
Store Manager
Public, Athens
October 2, 2021 – June 4, 2024

• Managed daily store operations, including team supervision, inventory control, and customer relations.
• Oversaw financial processes, ensuring accurate budgeting, expense tracking, and revenue reporting.
• Enhanced customer satisfaction through personalized service and problem resolution.
• Coordinated staff schedules, training, and performance evaluations to optimize efficiency.
• Implemented strategies to increase sales and meet revenue targets.

Education

High School Diploma
Graduated with honors (19.7/20)
Athens,
2020

University
Natural Resources Development and Agricultural Engineering
Agricultural University of Athens, Greece
October 1, 2020 – Present

Languages
• English: Lower Cambridge certified
• Spanish: Basic understanding

Skills
• Team Leadership & Staff Development
• Customer Service & Communication
• Financial Management & Budgeting
• Problem-Solving & Critical Thinking
• Sales & Revenue Optimization
• Inventory Management & Stock Control
• Time Management & Multitasking
• Adaptability & Fast Learner

 

CONFERENCES AND SEMINARS 

[ 02/04/2023 – 04/04/2023 ] 
Modern technologies for the environment and sustainable agricultural development. 

Vassiliki Kotanidou 
Nationality: Greek  Date of birth: 02/12/2002  Gender: Female 

  

 

 

Phone number: (+30) 6943715121 Email address: ktvasiliki@gmail.com 

Instagram: Vassiliki.kt 

Home: Athens (Greece) 
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         <p><strong>Work Experience</strong></p><p><strong>Store Manager</strong></p><p>Public, Athens</p><p>October 2, 2021 – June 4, 2024</p><ol><li data-list="bullet"><span class="ql-ui"></span>Managed daily store operations, including team supervision, inventory control, and customer relations.</li><li data-list="bullet"><span class="ql-ui"></span>Oversaw financial processes, ensuring accurate budgeting, expense tracking, and revenue reporting.</li><li data-list="bullet"><span class="ql-ui"></span>Enhanced customer satisfaction through personalized service and problem resolution.</li><li data-list="bullet"><span class="ql-ui"></span>Coordinated staff schedules, training, and performance evaluations to optimize efficiency.</li><li data-list="bullet"><span class="ql-ui"></span>Implemented strategies to increase sales and meet revenue targets.</li></ol><p><br></p><p><br></p><p><strong>Education</strong></p><p><br></p><p><strong>High School Diploma</strong></p><p>Graduated with honors (19.7/20)</p><p>Athens,</p><p>2020</p><p><br></p><p>University</p><p><strong>Natural Resources Development and Agricultural Engineering</strong></p><p>Agricultural University of Athens, Greece</p><p>October 1, 2020 – Present</p><p><br></p><p><br></p><p><strong>Languages</strong></p><ol><li data-list="bullet"><span class="ql-ui"></span><strong>English:</strong> Lower Cambridge certified</li><li data-list="bullet"><span class="ql-ui"></span><strong>Spanish:</strong> Basic understanding</li></ol><p><br></p><p><br></p><p><strong>Skills</strong></p><ol><li data-list="bullet"><span class="ql-ui"></span><strong>Team Leadership &amp; Staff Development</strong></li><li data-list="bullet"><span class="ql-ui"></span><strong>Customer Service &amp; Communication</strong></li><li data-list="bullet"><span class="ql-ui"></span><strong>Financial Management &amp; Budgeting</strong></li><li data-list="bullet"><span class="ql-ui"></span><strong>Problem-Solving &amp; Critical Thinking</strong></li><li data-list="bullet"><span class="ql-ui"></span><strong>Sales &amp; Revenue Optimization</strong></li><li data-list="bullet"><span class="ql-ui"></span><strong>Inventory Management &amp; Stock Control</strong></li><li data-list="bullet"><span class="ql-ui"></span><strong>Time Management &amp; Multitasking</strong></li><li data-list="bullet"><span class="ql-ui"></span><strong>Adaptability &amp; Fast Learner</strong></li></ol><p><br></p>
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